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Licensing Division Weekly Report

Maryland Department of State Police / Licensing Division
1111 Reisterstown Road

Pikesville, Maryland
Office: (410) 653.4500 / Fax: (410) 653.4036

Licensing Division 2014 2015 2016 2017 2014 2015 2016 2017 Current
Weekly (41) Report Totals | Totals | Totals | Totals Weekly | Weekly | Weekly | Weekly | Week
09/29/2017 through Avg. Avg. Avg. Avg. Totals
10/5/2017 (2017)
*FRS Total Apps Received | 28,633 | 37,646 | 52,434 | 38,927 551 710 1,008 949 945
*FRS Disapprovals 346 397 261 133 7 7 5 3.2 2
*HQL New 16,296 | 20,160 | 28,039 | 18,130 314 380 539 442 455
*HQL Disapprovals 256 333 574 437 5 6 11 10.7 5
*HPU New Apps- 2024 2811 | 3,965 3,178 39 53 76 77 71
*HPU Renewal Apps 3572 4226 | 4,210 3,472 69 80 81 84 92
*HPU Denials 213 201 301 239 6 4 5.8 5.8 10
Sec Guard New apps 4466 5783 5809 4,445 86 109 111 108 127
Sec Guard Renewal Apps 3125 4272 4,199 3,137 60 81 80.7 76 72
Sec Guard Agency New 40 52 46 43 1 1 0.8 1 2
Sec Guard Agency 39 52 51 31 1 1 0.9 0.8 0
Renewal

Private Detective Agency- 36 24 26 26 1 :5) 0.5 0.6 0
New

Private Detective Agency- 110 179 116 133 2 3 2.2 3.2 0
Renewal

Private Detective & 53 63 98 68 1 1 1 1.6 2
Security Guard Agency

Dual Application New

Private Detective & 57 105 76 62 1 2 14 15 0
Security Guard Agency

Dual Application Renewal

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Private Detective- 473 560 680 661 9 12 13 16 16
New
Private Detective — 193 152 170 167 4 3 3.2 4 0
Renewal
Security System Agency- 75 69 77 66 1 1 14 1.6 0
New
Security System Agency- 102 297 163 97 2 6 3.1 2,4 0
Renewal
Security System Techs- 2279 2126 1,940 1,492 44 40 37 36 19
New
Security System Techs- 564 992 650 498 12 19 125 121 8
Renewal
Special Police- 211 228 293 268 4 4 5.6 6.5 7
New
Special Police- 329 332 336 205 6 6 6.4 5 1
Renewal
Railroad Police- 9 6 9 6 2 A1 0.17 0.14 2
New

*FRU and HQL numbers denote real time figures as of 10/6/2017

DHMH Import Status
10/06/2017 Success

Days in Queue (Initial Review)
{Not in Closed Status)

Days in QueLe (Second Review)
(Not in Closed Status)

VIEW DETAILS

VIEW DETALLS

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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MARYLAND STATE POLICE

sl Licensing Division Weekly Report

Applications Received By Date

Report Run Date: 10/6/2017 8:47:35 AM

Date Forward Begin Date: 9/29/2017 7:00 AM
Date Forward End Date: 10/5/2017 10:00 PM

oo Forvrie

Qf28/2017 161
93002017 168
10/1/2017 27

10/2/2017 126
10/3/2017 144
100402017 149
10/6/2017 170

Total Active Wear and Carry Permit Holders as of 8/31/17 (Will be updated each month when next MAFSS
report received from Public Safety): 19,205

The Handgun Permit Unit (HPU) and the Administrative Investigation Unit (AlU) both continue to work diligently to
process cases in a timely manner. AIU conducts background investigations for handgun permits, security guard, security
systems, private detectives, special police, railroad police, and employment applicants for LD potential hires. The AlU
strives to complete all background investigations within the 90 day goal set by MSP policy. Currently the AlU has (839)
open handgun permit background investigations. The vast majority (96.43%) is completed within the 90 day limit, however,
3.57% (30 cases) have exceeded the 90 day goal. It should be noted all 30 cases that are exceeding our 90 day policy are
assigned to investigators and are in various stages of investigation working towards completion. As of 10/6/17 all wear and
carry handgun permit renewals are being processed and issued in less than 60 days.

Automation Portal:

Licensing Portal launched on 1/1/2017. To date the Licensing Portal has received and processed 38,927 applications, and
37,449 citizens have logged in and created an account.

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to cither the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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MARYLAND STATE POLICE

Licensing Division Weekly Report

Vacancies and Hiring Status:

Licensing Division has submitted (4) four potential OSC candidates to HR for hiring.

Handgun Qualification License: Total Active HQL’s since 10/1/2013: 84,884

HQL Currently has (0) zero applications over 15 days.
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The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Maryland Department of State Police / Licensing Division
1111 Reisterstown Road

Pikesville, Maryland
Office: (410) 653.4500 / Fax: (410) 653.4036

Licensing Division 2014 2015 2016 2017 2014 2015 2016 2017 Current
Weekly (42) Report Totals | Totals | Totals | Totals Weekly | Weekly | Weekly | Weekly | Week
10/6/2017 through Avg. Avg. Avg. Avg. Totals
10/12/2017 (2017)
*FRS Total Apps Received | 28,633 | 37,646 | 52,434 | 39,925 551 710 1,008 950 998
*FRS Disapprovals 346 397 261 136 7 7 5 3.2 3
*HQL New 16,296 | 20,160 | 28,039 | 18,568 314 380 539 442 438
*HQL Disapprovals 256 333 574 444 5 6 11 10.6 7
*HPU New Apps- 2024 2811 | 3,965 3,234 39 53 76 77 56
*HPU Renewal Apps 3572 4226 | 4,210 3,544 69 80 81 84 72
*HPU Denials 213 201 301 256 6 4 5.8 6.1 19
Sec Guard New apps 4466 5783 5809 4,539 86 109 111 108 94
Sec Guard Renewal Apps 3125 4272 | 4,199 3,226 60 81 80.7 77 89
Sec Guard Agency New 40 52 46 43 1 1 0.8 1 0
Sec Guard Agency 39 52 51 31 1 1 0.9 0.7 0
Renewal

Private Detective Agency- 36 24 26 27 1 5 0.5 0.6 1
New

Private Detective Agency- 110 179 116 133 2 3 2.2 3.2 0
Renewal

Private Detective & 53 63 98 68 1 1 1 1.6 2
Security Guard Agency

Dual Application New

Private Detective & 57 105 76 62 1 2 1.4 1.5 0
Security Guard Agency

Dual Application Renewal

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Private Detective- 473 560 680 673 9 12 13 16 12
New
Private Detective — 193 152 170 169 4 3 3.2 4 2
Renewal
Security System Agency- 75 69 77 66 1 1 1.4 1.6 0
New
Security System Agency- 102 297 163 97 2 6 31 2.3 0
Renewal
Security System Techs- 2279 2126 1,940 1,505 44 40 37 36 13
New '
Security System Techs- 564 992 650 506 12 19 12.5 12 8
Renewal
Special Police- 211 228 293 277 4 4 5.6 6.6 9
New
Special Police- 329 332 336 210 6 6 6.4 5 5
Renewal
Railroad Police- 9 6 9 6 2 A1 0.17 0.14 0
New

*FRU and HQL numbers denote real time figures as of 10/13/2017

Days in Queue (initial Review}
{Nat in Closed Status)

Dsys in Queue (Second Revievs)
(Nol in Closed Status)

VIEW DETAILS

Select s Reportio View

Apphcatlons Received By Date v

1 Received By Date

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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MARYLAND STATE POLICE

mgpons/ Licensing Division Weekly Report

Applications Received By Date

Report Run Date: 10/13/2017 11:31:67 AM

Date Forward Begin Date: 10/6/2017 7:00 AM
Date Forward End Date: 10/12/2017 10:00

PM

10/6/2017 217
1742017 179
10/8/2017 41
10/9/2017 121
10/10/2017 149
10/11/2017 133
10/124/2017 158

Total Active Wear and Carry Permit Holders as of 8/31/17 (Will be updated each month when next MAFSS
report received from Public Safety): 19,205

The Handgun Permit Unit (HPU) and the Administrative Investigation Unit (AIU) both continue to work diligently to
process cases in a timely manner. AlU conducts background investigations for handgun permits, security guard, security
systems, private detectives, special police, railroad police, and employment applicants for LD potential hires. The AlU
strives to complete all background investigations within the 90 day goal set by MSP policy. Currently the AlU has (802)
open handgun permit background investigations. The vast majority (96.14%) is completed within the 90 day limit; however,
3.86% (30 cases) have exceeded the 90 day goal. It should be noted all 31 cases that are exceeding our 90 day policy are
assigned to investigators and are in various stages of investigation working towards completion. As of 10/13/17 all wear and
carry handgun permit renewals are being processed and issued in less than 60 days.

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Automation Portal:

Licensing Portal launched on 1/1/2017. To date the Licensing Portal has received and processed 39,925 applications, and
38,281 citizens have logged in and created an account.

Vacancies and Hiring Status:

Licensing Division has submitted (4) four potential OSC candidates to HR for hiring.

Handgun Qualification License: Total Active HQL's since 10/1/2013: 85,265

HQL Currently has (0) zero applications over 15 days.

HQL BI-WEEKLY
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herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Licensing Division Weekly Report

Maryland Department of State Police / Licensing Division
1111 Reisterstown Road

Pikesville, Maryland
Office: (410) 653.4500 / Fax: (410) 653.4036

Licensing Division 2014 2015 2016 2017 2014 2015 2016 2017 | Current
Weekly (43) Report Totals | Totals | Totals | Totals Weekly | Weekly | Weekly | Weekly | Week
10/13/2017 through Avg. Avg. Avg. Avg. Totals
10/19/2017 (2017)
*FRS Total Apps Received | 28,633 | 37,646 | 52,434 | 40,907 551 710 1,008 951 982
*FRS Disapprovals 346 397 261 137 7 7 5 3.2 1
*HQL New 16,296 | 20,160 | 28,039 | 18,935 314 380 539 440 367
*HQL Disapprovals 256 333 574 447 5 6 11 104 3
*HPU New Apps- 2024 2811 | 3,965 3,318 39 53 76 77 84
*HPU Renewal Apps 3572 4226 | 4,210 3,657 69 80 81 85 113
*HPU Denials 213 201 301 269 6 4 5.8 6.2 16
Sec Guard New apps 4466 5783 5809 4,630 86 109 111 108 91
Sec Guard Renewal Apps 3125 4272 | 4,199 3,286 60 81 80.7 76 60
Sec Guard Agency New 40 52 46 43 1 1 0.8 1 0
Sec Guard Agency 39 52 51 31 1 1 0.9 0.7 0
Renewal

Private Detective Agency- 36 24 26 27 1 5 0.5 0.6 1
New

Private Detective Agency- 110 179 116 133 2 3 2.2 3.1 0
Renewal

Private Detective & 53 63 98 71 1 1 1 1.6 3
Security Guard Agency

Dual Application New

Private Detective & 57 105 76 63 1 2 1.4 15 1
Security Guard Agency

Dual Application Renewal

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Private Detective- 473 560 680 689 9 12 13 16 16
New

Private Detective — 193 152 170 171 4 3 3.2 4 2
Renewal

Security System Agency- 75 69 77 67 1 1 14 15 1
New

Security System Agency- 102 297 163 98 2 6 31 2.3 1
Renewal

Security System Techs- 2279 2126 | 1,940 1,511 44 40 37 35 6
New

Security System Techs- 564 992 650 535 12 19 12.5 124 29
Renewal

Special Police- 211 228 293 279 4 4 5.6 6.5 2
New

Special Police- 329 332 336 213 6 6 6.4 49 3
Renewal

Railroad Police- 9 6 9 6 2 A1 0.17 0.14 0
New

*FRU and HQL numbers denote real time figures as of 10/20/2017

vrRvia IIIIIJUI L >ldius
10/20/2017 Success

Days in Queue (Initial Review)
(Not in Closed Status)

Days in Queue (Second Review)
(Not in Closed Status)

VIEW DETAILS

Select a Report to View -

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Applications Received By Date

Report Run Date: 10/20/2017 12:16:12 PM

Date Forward Begin Date: 10/13/2017 7:00

AM

Date Forward End Date: 10/19/2017 10:00
PM

10/13/2017 189

10/14/2017 72

10/15/2017 49

ADMBR20147 175

10/17/2017 166

10/18/2017 172

10/19/2017 159

Total Active Wear and Carry Permit Holders as of 9/30/17 (Will be updated each month when next MAFSS
report received from Public Safety): 19,460

The Handgun Permit Unit (HPU) and the Administrative Investigation Unit (AlU) both continue to work diligently to
process cases in a timely manner. AlU conducts background investigations for handgun permits, security guard, security
systems, private detectives, special police, railroad police, and employment applicants for LD potential hires. The AlU
strives to complete all background investigations within the 90 day goal set by MSP policy. Currently the AlU has (790)
open handgun permit background investigations. The vast majority (97.09%) is completed within the 90 day limit; however,
2.91% (23 cases) have exceeded the 90 day goal. It should be noted all 23 cases that are exceeding our 90 day policy are
assigned to investigators and are in various stages of investigation working towards completion. As of 10/20/17 all wear and
car'ry handgun permit renewals are being processed and issued in less than 60 days.

Automation Portal:

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Licensing Portal launched on 1/1/2017. To date the Licensing Portal has received and processed 40,907 applications, and
38,971 citizens have logged in and created an account.

Vacancies and Hiring Status:

Licensing Division has submitted (4) four potential OSC candidates to HR for hiring.

Handgun Qualification License: Total Active HQL'’s since 10/1/2013: 85,574

HQL Currently has (0) zero applications over 15 days.

HQL BI-WEEKLY
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HQLRECEIVED QU PROCESSED DISAPPROVALS NET GAIN/REDUCTION

This Week % Last Week

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Maryland Department of State Police / Licensing Division
1111 Reisterstown Road

Pikesville, Maryland
Office: (410) 653.4500 / Fax: (410) 653.4036

Licensing Division 2014 2015 2016 2017 2014 2015 2016 2017 Current
Weekly (44) Report Totals | Totals | Totals | Totals Weekly | Weekly | Weekly | Weekly | Week
10/20/2017 through Avg. Avg. Avg. Avg. Totals
10/26/2017 (2017)
*FRS Total Apps Received | 28,633 | 37,646 | 52,434 | 41,827 551 710 1,008 951 920
*FRS Disapprovals 346 397 261 141 7 7 5 3.2 4
*HQL New 16,296 | 20,160 | 28,039 | 19,446 314 380 539 442 511
*HQL Disapprovals 256 333 574 456 5 6 11 10.4 9
*HPU New Apps- 2024 2811 | 3,965 3,398 39 53 76 77 80
*HPU Renewal Apps 3572 4226 | 4,210 3,722 69 80 81 85 65
*HPU Denials 213 201 301 286 6 4 5.8 6.5 23
Sec Guard New apps 4466 5783 5809 4,720 86 109 111 107 90
Sec Guard Renewal Apps 3125 4272 4,199 3,347 60 81 80.7 76 61
Sec Guard Agency New 40 52 46 47 1 1 0.8 1 4
Sec Guard Agency 39 52 51 32 1 1 0.9 0.7 1
Renewal

Private Detective Agency- 36 24 26 29 1 .5 0.5 0.6 2
New

Private Detective Agency- 110 179 116 133 2 3 2.2 3 0]
Renewal

Private Detective & 53 63 98 71 1 1 1 1.6 0
Security Guard Agency

Dual Application New

Private Detective & 57 105 76 64 1 2 1.4 14 1
Security Guard Agency

Dual Application Renewal

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Private Detective- 473 560 680 701 9 12 13 16 12
New

Private Detective — 193 152 170 174 4 3 3.2 4 3
Renewal

Security System Agency- 75 69 77 70 1 1 1.4 1.6 3
New

Security System Agency- 102 297 163 100 2 6 3.1 2.3 2
Renewal

Security System Techs- 2279 2126 1,940 1,562 44 40 37 35 51
New

Security System Techs- 564 992 650 550 12 19 12.5 12,5 15
Renewal

Special Police- 211 228 293 291 4 4 5.6 6.6 12
New

Special Police- 329 332 336 219 6 6 6.4 5 6
Renewal

Railroad Police- 9 6 9 6 2 A1 0.17 0.13 0
New

*FRU and HQL numbers denote real time figures as of 10/27/2017

DHMH Import Status
10/27/2017 Success

Days in Queue (Initial Review)
(Not in Closed Status)

Days in Queue (Second Review)
(Not in Closed Status)

TSR
| BN

VIEW DETAILS

M sowys
- A5l 56

VIEW DETAILS

Select a Reportto View -
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MARYLAND STATE POLICE

Licensing Division Weekly Report

Applications Received By Date

Report Run Date: 10/27/2017 10:01:16 AM

Date Forward Begin Date: 10/20/2017 7:00

AM

Date Forward End Date: 10/26/2017 10:00
PM

10/20/2017 3 167

1Q/21/2017 161

1072212017 49

100232017 107

10/24/2017 138

10/26/2017 147

10/26/2017 153

Total Active Wear and Carry Permit Holders as of 9/30/17 (Will be updated each month when next MAFSS
report received from Public Safety): 19,460

The Handgun Permit Unit (HPU) and the Administrative Investigation Unit (AIU) both continue to work diligently to
process cases in a timely manner. AIU conducts background investigations for handgun permits, security guard, security
systems, private detectives, special police, railroad police, and employment applicants for LD potential hires. The AlU
strives to complete all background investigations within the 90 day goal set by MSP policy. Currently the AlU has (733)
open handgun permit background investigations. The vast majority (39.15%) is completed within the 90 day limit; however,
0.95% (7 cases) have exceeded the 90 day goal. It should be noted all 7 cases that are exceeding our 90 day policy are
assigned to investigators and are in various stages of investigation working towards completion. As of 10/27/17 all wear and
carry handgun permit renewals are being processed and issued in less than 60 days.

The content of this document is for OFFICIAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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MARYLAND STATE POLICE

Licensing Division Weekly Report

Automation Portal:

Licensing Portal launched on 1/1/2017. To date the Licensing Portal has received and processed 41,827 applications, and
39,703 citizens have logged in and created an account.

Vacancies and Hiring Status:

Licensing Division has submitted (4) four potential OSC candidates to HR for hiring.

Handgun Qualification License: Total Active HQL’s since 10/1/2013: 86,055

HQL Currently has (0) zero applications over 15 days.

HQL BI-WEEKLY
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500 | —
400 |
|
Y
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Maryland Department of State Police / Licensing Division
1111 Reisterstown Road

Pikesville, Maryland
Office: (410) 653.4500 / Fax: (410) 653.4036

Licensing Division 2014 2015 2016 2017 2014 2015 2016 2017 Current
Weekly (45) Report Totals Totals | Totals Totals Weekly | Weekly | Weekly | Weekly | Week
10/27/2017 through Avg. Avg. Avg. Avg. Totals
11/2/2017 (2017)
*FRS Total Apps Received | 28,633 | 37,646 | 52,434 | 42,791 551 710 1,008 951 964
*FRS Disapprovals 346 397 261 144 7 7 5 3.2 3
*HQL New 16,296 | 20,160 | 28,039 | 19,908 314 380 539 442 462
*HQL Disapprovals 256 333 574 463 5 6 11 10.8 7
*HPU New Apps- 2024 2811 | 3,965 3,501 39 53 76 78 103
*HPU Renewal Apps 3572 4226 | 4,210 3,834 69 80 81 85 112
*HPU Denials 213 201 301 297 6 4 5.8 6.6 9
Sec Guard New apps 4466 5783 5809 4,825 86 109 111 107 105
Sec Guard Renewal Apps 3125 4272 | 4,199 3,425 60 81 80.7 76 78
Sec Guard Agency New 40 52 46 50 1 1 0.8 1.1 3
Sec Guard Agency 39 52 51 33 1 1 0.9 0.7 1
Renewal

Private Detective Agency- 36 24 26 29 1 5 0.5 0.6 0
New

Private Detective Agency- 110 179 116 133 2 3 2.2 2.9 0
Renewal

Private Detective & 53 63 98 71 1 1 1 15 0
Security Guard Agency

Dual Application New

Private Detective & 57 105 76 66 1 2 14 14 2

Security Guard Agency
Dual Application Renewal

The content of this document is for OFFICTAL USE ONLY. Any request for disclosure of this document or the information contained
herein should be referred to either the originator of the weekly report, or the Maryland State Police, Licensing Division, 410.653.4500.
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Private Detective- 473 560 680 720 9 12 13 16 19
New

Private Detective — 193 152 170 179 4 3 3.2 4 5
Renewal

Security System Agency- 75 69 77 71 1 1 1.4 1.6 1
New

Security System Agency- 102 297 163 102 2 6 31 2.3 2
Renewal

Security System Techs- 2279 2126 1,940 1,581 44 40 37 35 19
New

Security System Techs- 564 992 650 556 12 19 125 12.3 6
Renewal

Special Police- 211 228 293 298 4 4 5.6 6.6 7
New

Special Police- 329 332 336 227 6 6 6.4 5 8
Renewal

Railroad Police- 9 6 9 6 2 A1 0.17 0.13 0
New

*FRU and HQL numbers denote real time figures as of 11/3/2017

DHMH Import Status
11/03/2017 Success

Days In Quewue (intial Review)
(Not in Closed Status)

] . | i .
cEdow v

VIEW DETAILS

(= - 1 | s‘ ‘ .

VIEW DETAILS

Dsys in Queue (Second Review)
(Not in Closed Status)
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Applications Received By Date

Report Run Date: 11/3/2017 11:31:06 AM

Date Forward Begin Date: 10/27/2017 7:00
AM

Date Forward End Date: 11/2/2017 10:00 PM

Date Forwarded Total Applications

10/27/2017 198
10/28/2017 152
10/25/2017 50

10/30/2017 112
10/31/2017 155
11112017 153
117272047 144

Total Active Wear and Carry Permit Holders as of 9/30/17 (Will be updated each month when next MAFSS
report received from Public Safety): 19,460

The Handgun Permit Unit (HPU) and the Administrative Investigation Unit (AIU) both continue to work diligently to
process cases in a timely manner. AlU conducts background investigations for handgun permits, security guard, security
systems, private detectives, special police, railroad police, and employment applicants for LD potential hires. The AlU
strives to complete all background investigations within the 90 day goal set by MSP policy. Currently the AlU has (754)
open handgun permit background investigations. The vast majority (98.94%) is completed within the 90 day limit; however,
1.06% (8 cases) have exceeded the 90 day goal. It should be noted all 8 cases that are exceeding our 90 day policy are
assigned to investigators and are in various stages of investigation working towards completion. As of 11/3/17 all wear and
carry handgun permit renewals are being processed and issued in less than 60 days.
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Automation Portal:

Licensing Portal launched on 1/1/2017. To date the Licensing Portal has received and processed 42,791 applications, and
40,371 citizens have logged in and created an account.

Vacancies and Hiring Status:

Licensing Division has submitted (4) four potential 0SC candidates to HR for hiring.

Handgun Qualification License: Total Active HQL’s since 10/1/2013: 86,455

HQL Currently has (0) zero applications over 15 days.
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